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Council of Residential Specialists
Instructor Evaluation

Technology Course (CRS 206)
Austin, TX
Monday, April 20, 2009 - Tuesday, April 21, 2009
Sponsored by: Austin BOR

Excellent Unsatisfactory

COURSE EVALUATION Average 1098765 4 3 2 1
Content 9.39 1223100 0 0 0O O
Quality of course materials 9.11 9 27000 O O O O
I would recommend the course to others 9.44 1224000 0 O 0O O
My educational expectations were met 9.33 1214100 0 O O O
Overall value of this course to me 9.22 11 15100 0 O O O
OVERALL 9.30

Porter, Mark Average 1098765 4 3 2 1
Demonstrates practical application of subject matter 9.67 1430100 0 O O O
Encouraged class paricipation/questions 9.72 1520100 0 O O O
Used class time well 9.61 1520001 0 O 0O O
Presented material logically/understandably 9.56 1430001 O O O O
Overall teaching effectiveness 9.56 1430001 0 O O O
OVERALL 9.62
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Council of Residential Specialists
Course Marketing Research

Technology Course (CRS 206)
Austin, TX
Monday, April 20, 2009 - Tuesday, April 21, 2009
Sponsored by: Austin BOR

Quality of classroom facility
(18 Total responses)
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Excellent Unsatisfactory AVE = 9.78
Registering for course went smoothly
(18 Total responses)
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Excellent Unsatisfactory

On-site check-in at course went smoothly
(18 Total responses)
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How many CRS Two-Day courses have you attended prior to this one?
(18 Total responses)
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Your age category?
(16 Total responses)

Percentage

# of Responses

20-29 =0
30-39 =5
40-49 =3
50-59 =7
Over60 = 1

Number of years in residential real estate?
(16 Total responses)
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Percentage

# of Responses
2 years or less=0

3-4 years =4
5-10 years =8
11-15years =1
16-20 years =0
20-25years =3
26-30years =0

Over 30 years =0

Page 4 of 9

Your approximate annual real estate related income?

Percentage

(15 Total responses)

# of Responses

Less than $30,000 =1
$31,000-$50,000 =2
$51,000,%$75,000 =3
$76,000-$100,000 =5
$101,000-$150,000=2
$151,000-$200,000=1
$201,000-$250,000=0
Over $250,000 =1

How did you hear about this CRS course?

Percentage

(16 Total responses)

# of Responses

Direct Mail Brochure/Flyer =2
E-mail =0
Fax =0
CRS Instructor/CRS Course =1
Newsletter =0
Meeting/Convention =1
Newspaper/Magazine Ad =0
Another Real Estate Agent =2
Telemarketing =0

Sponsor Web Site =
Brokerage manager =
The Residential Specialist Magazine =0
CRS Web Site =8

What was the most important factor in your choosing to take this course?

http://closet.crs.net/CourseReport
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(17 Total responses)

Percentage

# of Responses

Location of course =5
Completing courses for CRS Designation =7
To gain relevant information to improve my business =5
Affordable pricing =0
Quality of instructor =0
Continuing education credit to maintain license =0

http://closet.crs.net/CourseReport 5/29/2009
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What course topics most interest you? (Pick three)

(41 Total responses)

Count

Listing Sirategies

Technology Tools

How to Use Specific Technologies
Customers for Life

New Construction

Resort Sales and Marketing

Life Managemeni

Finance

Buyer Strategies

Investing in real Estate
Negotiaflon

_Personal Assistants/Teams
Weorking with International Clients
Selling 2nd Homes

Generational Marketing

http://closet.crs.net/CourseReport
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What information did you find most useful? Please share your comments in 30 words or
less about the program

It was all wonderful. - Jo Ann McFarland, Georgetown, TX

All tech information is useful as | am in need of as much technology information and
training | can get.

Technology update

Using common software like Outlook and Word to help increase your productivity was a
great lesson. Also other ways to use cell phone technology. - Bobby, Midland, Tx

Great program - appreciated the "real life'" application.
Everything! - Janice Hurst, Austin, TX

Great class. Pefect class for what | need to buy to be in the top tech people in real estate.
- Tom, White

GENERAL COMMENTS:

I wish we would have spend less time on the web stuff so that there was more time to
devote to some of the other areas.

You should offer a more advanced technology/social media class. Regardless, | did get
some good nuggets from this class.

Thank You for bringing this course to Austin, TX - Jo Ann McFarland, Georgetown, TX

Mark was excellent, I thought I knew quite a bit until 1 took his course! 1 would highly
recommend a class with Mark. - Nancy Pasnik, Austin, TX

I have had my real estate license for 20 years and Mark Porter is by far, one of the best -
content, communication, exciting, easy to understand. - Janice Hurst, Austin, TX

Mark Porter is fantastic and he helps you stay on the edge of technology. - Tom, White

http://closet.crs.net/CourseReport 5/29/2009
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Course Roster

Technology Course (CRS 206)

Austin, TX

Page 8 of 9

Council of Residential Specialists

Monday, April 20, 2009 - Tuesday, April 21, 2009

Roxanne Becerra (Score = 88)
Keller Williams- Lake Travis
1921 Lohmans Crossing
Austin, TX 78734

Office Number: 512.263.9090

Richard Chesebro (Score = 78)
Prudential Texas Realty

900 Congress Ave L Vaults
Austin, TX 78701

Office Number: 512.610.1515

Kathy DelLaCruz (Score = 82)
RE/MAX Austin Associates
3006 Bees Caves Rd Ste 210
Austin, TX 78746

Office Number: 512.328.8333

Janice L Hurst (Score = 86)
Amelia Bullock REALTORS
950 Westbank Dr Suite 100
Austin, TX 78746

Office Number: 512.327.4800

Se-Kyu Kim (Score = 78)
Keller Williams Realty

9430 Research Blvd Echelon 1V, Suite 180

Austin, TX 78759
Office Number: 512.346.3550

JoAnn McFarland (Score = 90)
Keller Williams Realty

101 E Old Settlers Blvd Suite 190

Round Rock, TX 78664
Office Number: 512.255.1050

Pam Rabon (Score = 82)
Rabon Properties

4817 Timberline Dr

Austin, TX 78746

Office Number: 512.426.5509

Tom White (Score = 88)

Keller Williams Legacy

1102 E Sonterra Blvd Suite 106
San Antonio, TX 78258

Office Number: 210.482.3200

http://closet.crs.net/CourseReport

Sponsored by: Austin BOR

Passed = 22
Judith Bundschuh (Score = 92)
Catalyst Realty
1159 Lost Creek Blvd
Austin, TX 78746
Office Number: 512.329.5581

Cathy Coneway (Score = 94)
Stanberry and Associates

1101 S Capitol of Texas Hwy Bldg F, Suite 100

Austin, TX 78746
Office Number: 512.422.5677

Madeline D Graham (Score = 90)
Karam Company

7004 Bee Cave Rd. Bldg. 1, Suite 100
Austin, TX 78746

Office Number: 877.773.7775

Cristi L Jackson (Score = 90)
Marotz Realty Partners

207 Nautilus Ave

Austin, TX 78738

Office Number: 512.775.1164

Jeanette G Martin (Score = 88)
RE/MAX Lakes and Hills

P O Box 911

Buchanan Dam, TX 78609
Office Number: 512.793.3400

M Nancy Pasnik (Score = 88)

Dash 4 Home LLC

100 E Whitestone Blvd Suite 148-292
Cedar Park, TX 78613

Office Number: 512.585.3295

Joseph Ranzani, CRS (Score = 88)
Ranzan Realty

7000 N Mopac 2nd FI

Austin, TX 78731

Office Number: 512.346.3400
Designee Information

Chad Cardani (Score = 90)
Austin Real Pros REALTORS
1310 South First St

Austin, TX 78704

Office Number: 512.458.3730

Mary E Davis (Score = 86)
REMAX Platinum

716 Indian Trail Suite 140
Harker Heights, TX 76548
Office Number: 254.702.0598

Scott A Hayes (Score = 88)
REMAX Heart of Texas

3921 Steck Ave A 110

Austin, TX 78759

Office Number: 512.794.9292

Aaron Janus, CRS (Score = 86)
RE/MAX Integrity

371 NE Gilman Blvd #160
Issaquah, WA 98027

Office Number: 425.391.1997
Designee Information

Robert McCourt (Score = 94)
Cemtury 21 The Edge

4324 Andrews Hwy. Suite E
Midland, TX 79703

Office Number: 432.617.3053

Nancy G Petrucciani, CRS (Score = 80)
Nancy G. Petrucciani

13518 Belhaven Drive

Houston, TX 77069

Office Number: 713.202.1518
Designee Information

Diane White (Score = 90)
Sellstate Capital Realty

8700 Manchaca Rd Suite 305
Austin, TX 78748

Office Number: 512.657.9038
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